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Use the Bella Finale order form or you can order online for additional savings

Fax to (972) 276-5104. Phone to (800) 442-1540 or (972) 494-5941
Order online at www.texton.com

* Select Your Soft Window Treatments
* Roman Shades
e Drapery Panels — our Sizing Solutions tables will determine what you'll
need to cover your windows
® Pole Mounted Valances
® Board Mounted Valances
e Upholstered Cornice Boards
e Select Your Fabric & Note the Price Tier (1, 2, or 3)
e Select Your Lining
e Standard Lining
e Thermal Sateen Lining - recommended for Shantung Antique Satin, Cohiba, Silk, Echo, and Slalom
e Standard Room Darkening Lining — recommended for Shantung Antique Satin, Cohiba, Silk, Echo, and Slalom
e Select Your Decorative Hardware
e Choose wood, metal, bamboo, or basic white hardware
* Choose your rod pocket size if applicable
e 1-1/2" pocket is best for 3/4" diameter decorative hardware
e 3" pocket is best for 1-1/4" or larger diameter decorative hardware
e All Phase Il hardware in this program requires a 3" pocket
e Select Your Decorative Upgrades
e Add cord or fringe where appropriate. Consult the product booklet for suggested trim colors

Fabric by the Yard

* Order on the Phase Il Soft Window Fashions order forms

® Price tier 1 - $ 40 sheers included: 118" wide VOILE and 60" wide CREPE suggested.
Price tier 2 - $60 suggested.
Price tier 3 - $80 suggested.

Swatches Available

* 3" x 3" reference swatches are available for color, texture, and general pattern review before ordering
* Request swatches by phone (800) 442-1540

* Please allow 3 to 5 days for delivery

Lead Time
® Custom orders will be shipped via UPS to arrive at the customer’s home in 21 days or less
e Standard Lead Time: 24 hour cancellation period + 10 days in house + 5 days in transit + weekends

Return Policy

* Manufacturer Error: Phase Il will refund 100% of the original order or remake the order at no cost

e Customer Error / Store Error: Phase Il will charge 100% of original order, 75% of reorder

* Freight Damage: If damage is obvious, customer should refuse delivery and contact their retail
associate immediately. If damage is concealed, it must be reported within 90 days of receipt — contact
Texton to reorder — Texton/Phase Il will file a claim with the carrier.

* Changes / Cancellations: Standard policy applies. All window coverings are custom fabricated to
your specifications. Made-to-Measure window coverings CANNOT be returned unless there is a

manufacturer’s defect. Any changes or cancellations MUST occur within 24 hours of the initial order.
Texton 0708
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Texton Suggested Retail Pricing 08/2008

Metal Hardware

1'/," Metal Hardware

174" Metal Retail Price
28 - 48" Rod Set $ 50
48 - 86" Rod Set 70
86 - 120" Rod Set 90
Finials (pair) 40
5" Extension Bracket (each) 16
Rings (7) 28
Double Bracket (1) 16
44" Extender Rod 40

End Caps (pair) 16
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Texton Suggested Retail Pricing 08/2008

Wood Hardware

134" Fluted and Smooth Wood

13/s" Fluted & Smooth Wood Retail Price
4' Pole $ 36
6' Pole 48
8' Pole 64
Finials (pair) 36
Brackets (pair) 24
Double Brackets (pair) 40
Rings (7) 24
End Caps (pair) 24

13" Spiral Wood

13/5" Spiral Wood Retail Price
4' Pole $40
6' Pole 52
8’ Pole 72
Finials (pair) 36
Brackets (pair) 24
Double Brackets (pair) 40
Rings (7) 24
End Caps (pair) 24

2" Fluted and Smooth Wood

2" Fluted & Smooth Wood Retail Price
4' Pole $60
6' Pole 80
8' Pole 120
Finials (each) 32
Brackets (each) 20
Double Brackets (each) 24
Rings (4) 24

End Caps (pair) 28
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Texton Suggested Retail Pricing 08/2008

Bamboo Hardware

1Y," Bamboo

1'/4" Bamboo Retail Price
4" Pole $ 40
&' Pole 52
8’ Pole 72
Finials (pair) 36
Brackets (pair) 24
Double Brackets (pair) 40
Rings (7) 24
End Caps (pair) 24

17/¢" Bamboo

17/5" Bamboo Retail Price
4' Pole $ 64
&' Pole 96
8’ Pole 136
Finials (each) 32
Brackets (each) 20
Double Brackets (each) 24
Rings (4) 24

End Caps (pair) 28
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Limited Lifetime Warranty

The enclosed product is warranted to the original residential retail purchaser as long as the product
remains in the original window.

Covered:
Lifetime: Entire product against manufacturing defects (i.e. a flaw in the product design, materials, or
workmanship that causes the product to no longer function)
5 years: All fabric.
5 years: all Somfy motors and accessories.

Not Covered:
Normal Wear and Tear

Any product that fails due to:

* abuse ® exposure to salt air ® improper installation ® accident ® extraordinary use
* improper operation ® alterations ® improper cleaning ® misapplication

* damage from pests/insects/pets ® improper handling ® misuse

Costs associated with:

* product removal ® transportation to and from the retailer ® brand label removal

e product re-measure ® incidental or consequential damages ® product reinstallation

* shipping
In the event there are multiple blinds/shades in the same room, only the defective blind/shade will be
replaced.

To Report Shipping Damage:
If damage occurred during shipping, call place of purchase and report within 7 calendar days or else
you may be denied credit for your damaged product.

To Obtain Service:
If you suspect this Texton product has a manufacturing defect in materials or workmanship:

1. Locate the sales receipt

2. Call place of purchase

Any unauthorized returns will not be accepted.
Warranty Remedy:

THIS SHALL BE YOUR SOLE REMEDY UNDER THIS LIMITED WARRANTY. If this product is found to
have a manufacturing defect in materials or workmanship, we will (at our discretion) do one of the
following:

* repair the product ® replace the product ® refund the cost of the product upon inspection.

Colors vary from lot to lot and may not exactly match sample swatch or previous purchases.
Discontinued items or color selections will be replaced with the closest equivalent current product.
YOUR RIGHTS UNDER STATE LAW:

This lifetime limited warranty gives you specific legal rights, and you may have other rights, which vary
from state to state. Some states do not allow limitations on how long a warranty lasts, so the above
limitations may not apply to you.

No agent, representative, dealer, or unauthorized employee has the authority to increase or alter the
obligation of this warranty. This lifetime limited warranty supersedes any previous versions.

For all questions, please call (800) 442-1540
Hours of operation are 8:00am to 5:00pm CST
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